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One Platform From Preparedness to Recovery

Resilian.IQ™ gives Emergency Managers a single, Al-powered

. o e g, Automated workflows with
environment to plan, assess, and recover across every jurisdiction

role-based access and task

they serve. notifications

Resilian.lQ™ is IEM's next-generation emergency management and disaster Seamless integration with
recovery platform. Designed by practitioners who understand the demands external systems and

of a declared disaster, it brings planning, response, and recovery together in datasets

one place so data stays accessible and usable in every phase. Powered by Al
and integrated with Microsoft 365, it keeps pace with even the most complex
multi-jurisdiction operations.

Al-generated plans with
human review built in
Imagery-assisted damage
assessment

Automatic report
generation

Dynamic, customizable
dashboards

Full audit capabilities

Everything Your Team Needs, One Event-Centered
Environment

Resilian.IQ™ brings planning initiatives, Public Assistance (PA), Individual
Assistance (IA), imagery intelligence, debris tracking, documentation, and
event-level reporting into a single interface. It supports the Preliminary
Damage Assessment (PDA) process from initial collection and field i A
verification through impact analysis and recovery decisions. Mobile capabilities
Rapidly deployable and

e One event-centered environment for PA, |A, imagery-derived .
scalable on a commercial

estimates, debris tasks, notes, documents, and FEMA reference material

¢ Faster plan development through Al-generated content grounded in platform .
authoritative templates Secure cloud infrastructure

¢ Survey data that rolls up automatically into county, applicant, FEMA Indgsltry-.leading security
category, threshold, and executive dashboard views certifications

¢ Imagery-assisted records so field
teams validate and complete existing
estimates instead of re-collecting
every data point

e Connected evidence that keeps
verification status, confidence,
eligibility information, and notes tied
to each assessment record

e Clear threshold visibility so decision-
makers see exactly how close they are
to state and county declaration
thresholds

e Secure, cloud-ready architecture
aligned with Microsoft 365 and
Power BI
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See Resilian.IQ™ in Action
Request a personalized demo
at solutions@iem.com
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What Can Resilian.IQ™ Do for Your Agency?

Enhanced Collaborative Work Environment

See every plan, project, and task in a single dashboard across
departments, jurisdictions, and planning cycles. Planners and
supervisors gain instant visibility into what is active, what is pending,
and what needs attention.

Live Compliance & Secure Collaboration

Resilian.|Q™ integrates with Power BI to surface real-time metrics on
plan status, completion, and compliance, so gaps surface before an
audit or exercise does. Staff sign in with existing Microsoft 365
credentials for secure, role-appropriate access.

Enterprise Ready for Government

From statewide deployments to local emergency management
offices, Resilian.IQ™ is built to support complex governance
structures, multi-agency planning workflows, distributed review
cycles, and audit-ready documentation trails.

Build Stronger Plans in a Fraction of the Time

Generate plan content, update sections, and produce structured
planning documents using IEM’s proprietary Al tools, now natively
integrated into the Resilian.|Q™ experience. Build higher quality
plans in a fraction of the time, with outputs grounded in
authoritative templates and planning best practices. Your people
stay in control, and every action is captured in a full audit trail.

Faster, Clearer Damage Assessments

After an event, agencies must coordinate surveys, imagery,
evidence, and cost estimates across jurisdictions. Resilian.IQ™

limited to:

Localized Flooding: Situations impacting
specific neighborhoods, infrastructure, or

facilities, where county resources are

required for support or coordination.

Major County-Wide Flood Disaster:
Widespread flooding events that threaten
life, property, and critical services across
multiple jurisdictions within Jefferson
County, requiring sustained multi-agency
response.

Statewide or Regional Flood Event: Major
disasters originating within or affecting
multiple counties, where Jefferson County
integrates with state-level response and
federal agencies to manage and support
operations.

Flooding Caused by Severe Weather
Events: Rapid onset incidents from heavy
rainfall, hurricanes, dam/levee failures, or

snowmeilt,

Secondary Flood Hazards: Incidents related
to or aggravated by floods, including
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Plan from anywhere.

Resilian.IQ™ gives your team

organizes it all around one disaster event, so field teams and i
Secure access on any device.

decision-makers work from the same picture.

Built for the Way Planners Actually Work

Upload, view, and manage Geographic Information System (GIS) files, maps, shapefiles, Word documents,
PDFs, PowerPoint decks, and spreadsheets directly inside the application. No formatting hassles, no file type
limitations. Just clean, planner-friendly workflows. Resilian.IQ™ is flexible across planning missions, including:

EI Emergency Operations Hazard Mitigation Emergency Support Continuity of Eﬂ Multi-jurisdiction
Plans (EOP) Plans Function (ESF) annexes Operations (COOP)  Sge' regional plans

Ready to see what faster, smarter planning and recovery looks like?
Contact us at solutions@iem.com to schedule your demo.

About IEM

IEM brings four decades of innovation to solve the most pressing challenges for our clients with a mission to

build safe, secure, and resilient communities. We design and implement solutions and services to digitally
transform agencies with critical, life-saving missions. We deliver consulting services that modernize IT systems,
provide actionable data, and optimize workforces.

iem.com
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