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A Modern Platform for Modern Emergency Management

Resilian.IQ™ is IEM’s next-generation emergency operations planning
platform, built for planners who manage complex, multi-jurisdiction plans
and need a system that keeps pace with real-world demands. Designed
by practitioners, powered by Al, and integrated with Microsoft 365,
Resilian.IQ™ transforms static planning into a dynamic, collaborative,
insight-driven workflow.

IEM Offers Leading-Edge Capabilities

Resilian.IQ™ signifies a digital transformation in emergency operations
planning. Designed to reduce redundancies and streamline critical
processes, Resilian.IQ™ provides planning professionals with essential
tools to effectively plan for and respond to real-world challenges,
enhancing the efficiency and effectiveness of emergency preparedness
efforts.

» Faster plan development with Al-generated content and structured
workflows

» Better visibility into planning progress, compliance, and readiness

» Stronger collaboration across teams and jurisdictions

* Reduced administrative overhead with automated document handling

* Improved plan quality using consistent templates and analytics

* Secure, cloud-ready architecture aligned with Microsoft 365 and
Power BI
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Planning Management
Powered by IEM

IEM

e Automated workflows
with role-based access
and task notifications
Seamless integration with
external systems and
datasets
Al-generated plans
Automatic report
generation
Dynamic, customizable
dashboards
Full audit capabilities
Mobile capabilities
Rapidly deployable
Secure cloud
infrastructure
Industry-leading array of
security certifications

Connect with Our Experts:
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What Can Resilian.IQ™ Do for Your Agency?

Enhanced Collaborative Work Environment

See every plan, project, and task in a single dashboard—across
departments, jurisdictions, and planning cycles. Resilian.|Q™
empowers planners and supervisors' instant visibility into what's
active, what’s pending, and what needs attention.

Live Compliance & Distribution Analytics

¢ Resilian.IQ™ integrates seamlessly with Power Bl to surface
real-time metrics on plan status, completion, distribution, and
compliance. Know instantly where gaps exist—and where action
is required—before an audit or exercise reveals them.

Role-Based Access & Secure Collaboration

¢ Sign in using existing Microsoft 365 credentials for secure, role-
appropriate access. Collaborate confidently with internal teams,
partner agencies, and leadership—all in an environment aligned
with your organization’s security posture.

Reduce Inefficiency with Al Accelerated Planning

Generate plan content, update sections, and produce structured
planning documents using IEM’s proprietary Al tools—now
natively integrated into the Resilian.IQ™ experience. Build higher
quality plans in a fraction of the time, with outputs grounded in
authoritative templates and planning best practices.

Enterprise Ready for Government

From statewide deployments to local emergency management
offices, Resilian.IQ™ is built to support:

o Complex governance structures

e Multi-agency planning workflows

¢ Distributed review cycles

» Audit-ready documentation trails

Built for the Way Planners Actually Work
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limited to:

Localized Flooding: Situations impacting
specific neighborhoods, infrastructure, or
facilities, where county resources are
required for support or coordination.

Major County-Wide Flood Disaster:
Widespread flooding events that threaten
life, property, and critical services across
multiple jurisdictions within Jefferson
County, requiring sustained multi-agency
response.

Statewide or Regional Flood Event: Major
disasters originating within or affecting
multiple counties, where Jefferson County
integrates with state-level response and
federal agencies to manage and support
operations.

Flooding Caused by Severe Weather
Events: Rapid onset incidents from heavy

rainfall, hurricanes, dam/levee failures, or

snowmeilt,

Secondary Flood H Is: Incidents related
to or aggravated by floods, including
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Resilian.IQ™ offers

industry-leading capabilities
for accessing the system

across devices.

Upload, view, and manage Geospatial Information System (GIS) files, maps, shapefiles, Word documents,
PDFs, PowerPoint decks, and spreadsheets directly inside the application. No formatting hassles, no file
type limitations—just clean, planner-friendly workflows. Resilian.IQ™ is flexible across planning

missions, including:

e Emergency Operations Plans (EOP) * Emergency Support Function (ESF) annexes

e Hazard Mitigation Plans
About IEM

e Continuity of Operations (COOP)
e Multi-jurisdiction regional plans

IEM brings four decades of innovation to solve the most pressing challenges for our clients with a mission
to build safe, secure, and resilient communities. We design and deliver software and services to digitally
transform agencies with critical, life-saving missions. We deliver consulting services that modernize IT

systems, provide actionable data, and optimize workforces.
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