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With four decades of experience managing and responding to unprecedented 
events, IEM has the expertise, innovative strategies, and tools to overcome 
disruptions and help communities build back stronger. IEM’s GrantWise™ 
supports the efficient and effective business process and workflow 
management of grant administration and processing at each step – from 
initialization to closeout. 

In grants management, it’s critical that file processing is quick, accurate, and 
adaptable to accommodate policy changes. It is imperative that a grants 
management system is safe and secure yet flexible and customizable with a 
fast paced development capability. 

GrantWise™, a low-code solution, checks all the boxes for grants management 
processing needs including: 

• A wide array of security certifications, 
• Artificial Intelligence capabilities including Intelligent Document Processing, 
• Automated workflows, 
• Document Management, and 
• Dynamic Reporting Dashboards. 

 

 

QUICK FACTS 

Founded 
1985 
Woman- and 
Minority-Founded and 
Owned 
 
Headquarters 
Research Triangle 
Park, NC 
 
Office Locations 
Washington, D.C. • 
Baton Rouge, LA • 
Tallahassee, FL •  
Bel Air, MD • Neptune, 
NJ • Pueblo, CO • 
Richmond, KY • 
Guaynabo, PR • 
Aguadilla, PR 
 
Our Experts 
The expansive IEM 
team includes 
emergency 
management, 
homeland security, 
disaster recovery, 
national security, and 
digital service 
professionals, former 
executives, and senior 
leaders from FEMA, 
DHS, HUD, DoD, as 
well as senior state 
and local officials from 
across the country. 
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GrantWise™ Features 
 
Collaborative Work Environment 

• Easy, direct access for applicants, contractors, grantees and 
subgrantees 

• Automated workflows 
• Calendar for appointment scheduling and reminders 
• Task assignments and reminders  
• Inbox for incoming and outgoing messages and tasks that are 

stored within the system 
 
Grants Administration and Management 

• Centralized repository, managing the entire grant lifecycle 
• Real-time reporting dashboards with user ability to generate reports 
• Document repository with automated document versioning 
• System integration abilities 
• Electronic signature capability 
• Stored audit trails 
• Processes payments 
• Tracks budgets 

 
Monitor & Track Grantee Project from Start to Finish 

• Manage the full application process  
• Logs project documentation and collects reports and needed 

documentation 
• Monitors milestones and project scope 
• Manage the closeout process 

 
GrantWise™ offers mobile-friendly functionality.  

 
IEM’s History in Grant Automation 
IEM started working with grants automation in 
1999, developing and maintaining a client-
server system that supported the Federal 
Emergency Management Agency’s (FEMA) 
Cooperative Agreement (CA) grants called 
CATools.  
 
IEM subsequently evolved this capability to a 
fully automated, web-based application called 
WebCA. Grantees for the CA programs 
included ten states, a tribe, 40 counties, and 
several municipalities.  
 
In 2016, IEM moved to a cloud-based Business 
Process Management (BPM) platform to 
develop grant management applications. 

 
CONTRACT VEHICLES 
IEM manages a broad portfolio of 
government contract vehicles to 
provide our clients with fast, flexible 
channels to access the full range of 
IEM services.   

California Multiple Award 
Schedules 
Contract Number: 4-22-07-1003 
Contract Period: July 6, 2022-Sept. 13, 
2027 

Contract Number: 3-20-70-2296C 
Contract Period: Aug. 11, 2020-Sept. 
13, 2027 

HGACBuy 
Contract Number: HP08-21 
Contract Period: Aug. 1, 2021-July 
31, 2024 

Florida Department of 
Management Services 
Contract Number: 80101500-20-1 
Contract Period: March 1, 2021-
Aug. 31, 2024 

MAS – General Purpose 
Commercial Information 
Technology Equipment, 
Software, and Services Rescue 
Contract Number: GS-35F-679GA 
Contract Period: Sept. 14, 2017 – 
Sept. 13, 2027 

North Texas SHARE 
Contract Number: NCT-2019-28  
Contract Period: May 14, 2019-April 
30, 2024  

Contract Number: NCT-2019-149  
Contract Period: Jan. 28, 2020- Jan. 
29, 2024 

Missouri Statewide Management 
Consulting Services  
Contract Number: CS201311024  
Contract Period: Apr. 1, 2020-Mar. 
31, 2024  

Massachusetts Statewide 
Contract  
Contract number: PRF76  
Contract Period: Oct. 27, 2022-Sept. 
30, 2027 
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